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Adding Remote Voicemail Access to the IP Office Embedded VM

Telquest Tech Support

Be sure that the Extension has a PASSWORD on the Mailbox.

You can not access the Mailbox remotely unless you have a PASSWORD.

This can be ANY
Short Code that you create.
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Adding Remote Voicemail Access to the IP Office Embedded VM

In the Auto Attendant Actions Column, look at the * (STAR)

Close Up View
Put the *99 Short Code in here

Callers dial * (STAR) to access messages

Set to: Normal Transfer
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Operation

If you call is answered by a live operator:

The operator should:

Answer your call

Press the Transfer button

Dial *99  (STAR 9 9)

Hang up quickly

You will hear the Auto Attendant asking you for your mailbox number.

If your call is answered by an Auto Attendant:

Press the digit assigned to dial the Short Code *99 on PAGE 2

If you have used this Help sheets information, then it will be * (STAR)


